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REGULATIONS
on the Loyalty Program of the "Barys" Hockey Club Private Institution

1. Terms and Definitions

Loyalty Program determines the terms and conditions for providing individuals with individual discounts and professional bonus accruals for the payment of goods and services at ticket offices and stores of the "Barys" Hockey Club Private Institution (hereinafter referred to as the Club), as well as other special offers.
Club Card means a plastic identification card with a Fan ID number issued by the Club, which identifies its holder as a fan of the Club and certifies their right to participate in the Club's Loyalty Program.
Virtual Club Card means an electronic identification card with a Fan ID number issued by the Club after completing the Electronic Application Form of the Club's Loyalty Program Participant and creating a Personal Account on the Club's website (hcbarys.kz), the Club's online store (barys-store.kz), or the "Barys" HC mobile application, which identifies its holder as a fan of the Club and certifies their right to participate in the Club's Loyalty Program.
Club means the "Barys" Hockey Club Private Institution or "Barys" HC (depending on the context), acting as the organizer of the loyalty program.
Program Participant - an individual who has registered to participate in the Club's Loyalty Program in accordance with these Regulations.
Program Partner - companies and organizations selling goods and/or rendering services, in respect of which certain benefits and privileges are provided to the Club's Loyalty Program Participants. The list of Program Partners is specified on the website hcbarys.kz. The companies act in relation to each other based on the rights and bear the obligations defined for the Program Partners.
Official Store, Club Ticket Office - retail outlets where payment is made for products and services (tickets) provided by the Club.
Fan's Personal Account means the personal account of the Loyalty Program Participant on the Club's website.
Application Form means an electronic or paper form which, when completed and signed, or accepted by any other method provided by the registration system on the Club's website by an individual, constitutes the expression of consent of such person to participate in the Club's Loyalty Program in accordance with these Rules.
Season Ticket – an agreement concluded between an individual and the organizer of the Club's sporting events for the right to attend sporting events.
Master Account – means a unified bonus account for multiple fan cards of Program Participants combined at the request of the applicants.
	
2. General Provisions

2.1. Program Objectives: 
- rewarding the loyalty of the Club's fans;
- forming and expanding the Club's fan base;

2.2. Benefits provided by the Club and Program Partners for Program Participants may be granted in the form of:
-  a cumulative system of bonuses and discounts;
-  special pricing offers on the Club's merchandise;
-  discounts on payments for goods in accordance with the terms and conditions of the Program;
-  notification of news, promotions, and special offers from the Club and Program Partners;
-  access to participation in special promotions and events held within the framework of the Loyalty Program.
2.3.    Only individuals who have completed the Club's Loyalty Program Participant Application Form at official stores and Club ticket offices, as well as individuals who have registered and completed the Club's Loyalty Program Participant Application Form in an electronic format and created a Personal Account on the Club's website (hcbarys.kz), the Club's online store (barys-store.kz), or the "Barys" HC mobile application, may become Participants.
2.4. By joining the Program in accordance with the procedure provided herein, the joining person unconditionally agrees to all the terms and conditions of the Program. A specific provision to this effect is contained in the application form completed upon joining the Program.   

2.5. The list of benefits and privileges provided by the Club and Program Partners for the Club's Loyalty Program Participants may be amended by the Club and Program Partners unilaterally without prior or subsequent notice to the Participants. Program Partners shall independently determine the benefits and privileges for the Program Participants. Information regarding such benefits and privileges may be posted on the Club's website (hcbarys.kz) and on the websites of the Program Partners.

2.6. The Club shall not be held liable for the quality of services and goods provided by the Program Partners. All claims in this regard must be submitted by the Program Participants directly to the respective Partners.

3.  Club Card of the Club's Loyalty Program Participant

3.1. he Club Card and the Virtual Club Card are elements of the Club's marketing policy. The issuance of the Club Card and the Virtual Club Card, as well as the subsequent accrual/deduction of bonuses, provision of discounts, or other benefits under them, constitutes part of the execution by the Partners of a public contract provided for by Article 387 of the Civil Code of the Republic of Kazakhstan.

3.2. The Club Card is issued in 5 (six) variants:
1) Virtual Club Card – an identifier card of the Loyalty Program Participant.
2) Fan Card – an identifier card of the Program Participant who is a member of the fan club; it acts as a pass for admission to matches.
3) Card with a Season Ticket Function – an identifier card of the Program Participant combined with a season ticket to attend the matches of the "Barys" Hockey Club.
4) Virtual Concession Card – an identifier card of the Program Participant for pensioners, persons with Category II and III disabilities, veterans and disabled veterans of the World War II and the Afghan War, and large families.
5) Virtual Student Card – an identifier card of the Program Participant for full-time college and university students.
3.3. An individual becomes a Program Participant from the moment of receiving the Club Card.
3.4. The issuance of a Virtual Concession Card is possible upon presentation of a pension certificate, a disability certificate, or a document confirming the status of a World War II veteran, an Afghan War veteran, or a large family, and provides the opportunity to receive a 50% discount on 2 (two) tickets for each home match of the Club or one season ticket.
3.5. The issuance of a Student (Child's) Club Card is possible upon presentation of a student ID card (full-time enrollment) or a child's birth certificate, and provides the opportunity to receive a 30% discount on 2 (two) tickets for each home match of the Club or one season ticket.
3.6. The Club Card has a unique number and must be presented to the cashier prior to making a purchase.
3.7. The Club Card is protected against counterfeiting; the authenticity of the card is verified prior to payment.
3.8. The Card becomes valid immediately after its registration in the Club's Loyalty Program system.
3.9. The Participant or an authorized representative of the Participant is the only person permitted to use the issued Card. Membership in the Program is non-transferable to third parties; in the event that facts of transferring the login/password of the Personal Account to a third party are detected, the Club shall have the right to expel the Participant from the Loyalty Program.

4. Terms and Conditions of the Club's Loyalty Program

4.1. The Club Card is virtual and is assigned to the Personal Account of the Loyalty Program participant; the card is issued free of charge after completing the application form at the ticket offices and souvenir stores of the Club chains.
4.2.
4.3. Upon purchase of a season ticket, the Club Card with a season ticket function is issued at the cost of the season ticket.
4.4. The terms and conditions of the Club's Loyalty Program are specified in Appendix No. 1 to these Regulations, and are also posted on the websites hcbarys.kz/tickets and barys-store.kz.
4.5. The effective date of the Club's Loyalty Program is February 03, 2020. The expiration date of the program shall be determined by the Club and communicated to the participants in advance, but no later than 90 (ninety) calendar days prior to such date.
4.6. The Club reserves the right to amend the terms of the Program during the season and to approve its updated editions; in this regard, it recommends that program participants regularly review the program terms on the websites hcbarys.kz/tickets and barys-store.kz.
5.  Rules for Completing the Club's Loyalty Program Participant Application Form for Obtaining a Club Card. Processing of Personal Data

5.1. To participate in the Loyalty Program and obtain a Club Card of the Club's Loyalty Program Participant, the person wishing to become a Program Participant must complete the Loyalty Program Participant Application Form provided by the Club. Thereafter, the Application Form must be handed over to a Club employee with the simultaneous presentation of an identity document. In the event that the Loyalty Program Participant Application Form is incomplete, partially completed, or incorrect with respect to the mandatory fields, the Club shall have the right to refuse to issue a Club Card to the person wishing to become a Program Participant.

5.2. The following information must be specified in the Loyalty Program Participant Application Form:
Last Name –
First Name –
Date of Birth –
E-mail (email address) –
Mobile Phone –
City –
Gender –

5.3. The Club reserves the right not to consider the Application Form if it is not completed, is incomplete, or contains incorrect (knowingly false) data. The Club also reserves the right to unilaterally amend the form, appearance, content, registration procedure, etc., of the Participant's application form at any time.
The Club shall have the right to request the Loyalty Program Participant to confirm the correctness of the provided personal and contact data.
5.4. In the event of providing false (inaccurate, unreliable) information about themselves in the Application Form, as well as in the event of untimely updating of the specified information to reliable data, the Club Card holder shall bear the risk of any negative consequences associated with such incorrect information.
5.5. The Club processes the personal data of the Club Card holders specified in the Club's Loyalty Program Participant Application Form in accordance with the requirements of the legislation of the Republic of Kazakhstan. By joining the Program in accordance with the procedure provided herein, the joining person unconditionally agrees to all the terms and conditions of the Club's Loyalty Program.
5.6. The processing of personal data is carried out by the Club for the purpose of executing retail sales contracts (for example, to identify the Program Participant when accruing bonuses and providing a discount under the Club Card, or blocking and replacing a lost card), for marketing and advertising purposes (for example, to inform Club Card holders about special offers from the Club and Loyalty Program Partners, or amendments to the Loyalty Program), and for promoting goods and services of the Club and Partners through communication and telecommunication means (email, telephone, including via SMS distribution). Personal data may also be used for statistical calculations and to analyze the history of purchases made (by the Program Participant's area of residence, the assortment of purchased goods, age category, etc.).
5.7. In accordance with the effective legislation of the Republic of Kazakhstan, the Participant grants the Club their consent to the processing of their personal data, including the performance of any action (operation) or set of actions (operations) carried out with or without the use of automation tools with personal data, including the collection, recording, systematization, accumulation, storage, clarification (updating, modification), extraction, use, transfer (dissemination, provision, access), depersonalization, blocking, deletion, and destruction of personal data specified by them in the Loyalty Program Participant Application Form. The Participant also grants the Club and the Program Partners the right to communicate to them (the Participant) any information of a commercial and/or informative nature regarding the Club's Loyalty Program or the Partners participating in the Loyalty Program through any means of communication and channels, including post, SMS, email, and telephone.

5.8. The Club shall have the right to entrust the processing of the Club Card holders' personal data for the purposes specified in these Regulations to the Program Partners and other third parties. In doing so, the Partners and other third parties shall be obliged to maintain the confidentiality of the Program Participants' personal data and ensure their security. The Club's assignment for the processing of personal data shall specify the list of actions with personal data that the Partners and other third parties are authorized to perform, as well as the personal data protection requirements that the Partners and other third parties are obliged to comply with. The Program Participant grants their consent to the processing of personal data by the Partners and other third parties by signing the Club's Loyalty Program Participant Application Form. The names and addresses of the Partners and other third parties to whom the Club entrusts the processing of the Fan Card holders' personal data are specified on the website hcbarys.kz.
5.9. The Club's Partners shall maintain the confidentiality of the Program Participants' personal data and ensure their protection in accordance with the legislation of the Republic of Kazakhstan.
5.10. The Program Participant's consent to the processing of personal data shall remain valid until the withdrawal of the said consent and shall remain in force until the Program Participant declares otherwise. The consent to the processing of personal data may be withdrawn at any time by the Program Participant sending a written notice to the Club at least 1 (one) month prior to the date of consent withdrawal. The withdrawal of consent shall also result in the termination of the individual's participation in the Club's Loyalty Program.
5.11. To amend the data specified in the Application Form, as well as to withdraw consent to the processing of personal data, the Program Participant must send an official written application (notice) to the address of the Club's store (Astana, Nura district, 57 Turan Avenue, Multifunctional Ice Palace building).
The Participant shall have the right to terminate their participation in the Club's Loyalty Program at any time by sending a notice of termination of participation to the Club Administration. The notice shall be drafted in free form, specifying the reasons for the termination of participation, enclosing a copy of the Participant's identity document, and must additionally contain the Club Card number, the mobile phone number specified by the Participant upon registration, and the Participant's signature.
The notice shall be sent in paper form to the following address: Astana, Nura district, 57 Turan Avenue (Multifunctional Ice Palace building). Upon receipt of the notice by the Club Administration, the Participant's participation in the Club's Loyalty Program shall be terminated, the Card shall be closed, and the bonus points shall be canceled.
5.12. The personal data specified in the Club's Loyalty Program Participant Application Form shall be stored in the Club's general information system. The Club's information system is a set of personal data regarding fan Card holders, purchase data, application forms, and other information sources, as well as information technologies and technical facilities that enable the processing of personal data.
6. Rules for Replacing a Fan Card in the Event of its Loss or Damage

6.1. In the event of loss or damage, the Fan Card (including the one combined with a season ticket) shall be replaced based on an application from the Program Participant upon presentation of an identity document and provided that the application form data regarding the Card Holder is available in the Club's information system. The number of accrued bonuses and the terms of participation in the Program under the new card will correspond to the number and terms under the lost/damaged card.
6.2. When a lost/damaged card is replaced with a new card, the lost/damaged card shall be blocked, and no benefits shall be provided under it. In the event that a blocked card is presented to receive a discount when paying for goods, the Club employee must refuse to provide the privileges defined by the Loyalty Program.
6.3. The Club Card Holder shall immediately notify the Club of any changes to their application form data (Full Name, email, phone number), as well as of the loss, theft, or damage of the issued card.

7. Rules for Accruing and Using Purchase Bonuses on the Card

7.1. From each purchase at any official store or Club ticket office, a percentage of the cost of the goods shall be accrued to the Program Participant's Club Card in the form of bonuses within two days (48 hours from the moment of purchase).
7.2. Bonuses shall be accrued upon making each purchase, provided that the Club Card is presented beforehand. The accrual of bonuses after a purchase has been completed is not possible.
7.3. When making a purchase through the Club's websites (barys-store.kz, hcbarys.kz), the user must be logged into the Loyalty Program Participant's Personal Account in order to accrue or deduct bonuses.
7.4. The deduction of bonuses shall be carried out in an amount not exceeding 30% of the total cost of the purchased goods at the Club's official store or the Club's online store (barys-store.kz), with the exception of special offers.
7.5. Bonuses may be used to pay for a purchase at the Club's ticket office, as well as on the online ticket sales website hcbarys.kz/tickets, in an amount not exceeding 90% of the ticket cost, with the exception of offers published separately on the Club's official website.
7.6. The remaining part of the purchase shall be paid in the national currency, Tenge.
7.7. If the accrued bonuses have not been spent within the period established by the Program, they shall be automatically canceled.
7.8. Accrued bonuses shall not be paid out, shall not be compensated in any other way, and cannot be sold, transferred, assigned to another person, or used in any other manner except in accordance with these Regulations.
7.9. The terms and conditions for the accrual and deduction of bonuses under the Club Card are specified in Appendix No. 1 to the Regulations on the Club's Loyalty Program.
8. Other Terms and Conditions of the Regulations

8.1. The Club shall have the right, at its sole discretion, to unilaterally make any amendments to these Regulations and the Club's Loyalty Program or to terminate the Program at any time without prior notice to the Program Participants. Information regarding the said amendments shall be posted on the Club's official website (hcbarys.kz) and/or shall be available at the Club's stores and ticket offices. The Program Participant shall independently monitor amendments to the Program.
8.2. In the event of any claims regarding the Club's performance of the terms and conditions of the Loyalty Program, the Program Participant shall have the right to submit a claim to the Club by writing an official application at any Club store or ticket office, or by sending it to the email address help@hcbarys.kz.
8.3. In the event of termination of participation in the Program on any grounds, no monetary or other compensations shall be provided to the Program Participants.
8.4. The Program Participant is provided with a Personal Account on the Club's official website (hcbarys.kz), the online store (barys-store.kz), and the "Barys" HC mobile application, where they can track the history of bonus accruals and deductions under their Card.
8.5. Under no circumstances shall the Club bear material (financial) liability to the Participant and/or third parties for damages, forced business interruptions, loss of business or other data or information, claims or expenses, any losses, as well as lost profits and lost savings caused by or associated with the use of the Club's Loyalty Program, as well as for damages caused by possible errors and misprints in the software, as well as for any claims by third parties.
8.6. For security purposes when using the Club's Loyalty Program, the Participant undertakes not to transfer the password and/or login for access to the Participant's Personal Account to anyone.
8.7. A notice shall be deemed to have been made on behalf of the Club/Club Administration to the Program Participant if it is sent via SMS, and/or to the Participant's postal or email address specified upon registration, or if it is posted on the Club's official website (hcbarys.kz) or on the online store website (barys-store.kz).
8.8. In the event of any disputes arising in connection with the execution of the terms and conditions of these Regulations, the parties undertake to resolve them through negotiations. In the event that no agreement is reached on the disputed matters, they shall be resolved through judicial proceedings at the location of the Club.
In all matters not regulated by these Regulations, the parties shall be guided by the effective legislation of the Republic of Kazakhstan.





Appendix №1 
to the regulations on the Loyalty Program of 
the "Barys" Hockey Club Private Institution


1. Terms and Conditions of the Club's Loyalty Program
1.1. Virtual Club Cards are issued free of charge after registration on the Club's resources, such as hcbarys.kz or barys-store.kz.
1.2. The holder of a season ticket automatically becomes a Loyalty Program Participant.

2. Privileges Provided to the Club's Loyalty Program Participants
2.1. The opportunity to attend events for Loyalty Program Participants upon invitation from the Club.
2.2. The right to receive exclusive products and services of the Club, as well as the Program Partners.
2.3. Participation in prize draws conducted by the Club for the Loyalty Program Participants.
2.4. Obtaining access to exclusive photo and video materials of the Club.
2.5. The right to participate in marketing promotions of the Club and the Program Partners.
2.6. Receiving individual privileges at the sole discretion of the Club.

3. Rules for Accruing Bonuses
3.1. Accrual of bonuses for purchasing tickets for home matches of the "Barys" Hockey Club:


	Match Category
	Bonus Accrual as a % of the Ticket Price

	STANDARD
	10%

	PLAYOFFS Round 1 & 2
	10%

	PLAYOFFS Round 3 & 4
	5%




3.2. Accrual of bonuses for purchasing souvenir products and merchandise at the official stores of the Club – 5% of the purchase price.
3.3. Accrual of welcome bonuses is carried out upon registration on the official resources of the Club (hcbarys.kz, barys-store.kz) as a Club's Loyalty Program Participant.

4. Rules for Deducting Bonuses

4.1. Bonuses are activated for deduction within 48 hours from the moment of purchase, using the Virtual Club Card.
4.2. Bonuses may be used to pay for a purchase at the Club's official store or the Club's online store (barys-store.kz), in an amount not exceeding 30% of the total purchase cost, with the exception of special offers.
4.3. Bonuses may be used to pay for a purchase at the Club's ticket office, as well as on the online ticket sales website hcbarys.kz/tickets, in an amount not exceeding 90% of the ticket cost, with the exception of offers published separately on the Club's official website.
4.4. The remaining part of the purchase shall be paid in the national currency, Tenge.
4.5. Bonuses are deducted at the rate of 1 (one) bonus = 1 (one) Tenge.
4.6. The effective date of the deduction rules is February 03, 2020.
4.7. The validity period of bonuses is limited and runs until August 31.
4.8. Bonuses cannot be used to pay for goods that are included in promotions and sales.
4.9. Bonuses may be used to pay for special offers for the Program Participants under specific terms and conditions, which are stipulated separately by the Club on the websites: hcbarys.kz, barys-store.kz.
4.10. If the accrued bonuses have not been spent within the period established by the Program, they shall be automatically canceled.
4.11. When making a purchase through the website, the user must be logged into the Loyalty Program Participant's Personal Account in order to accrue bonuses.
4.12. Accrued bonuses shall not be paid out, shall not be compensated in any other way, and cannot be sold, transferred, assigned to another person, or used in any other manner except in accordance with these Regulations.
5. Procedure for Processing Goods or Ticket Returns

5.1. When processing returns of goods purchased at official Barys-store.kz stores using a bonus discount, the refund to the Program Participant shall be made in an amount not exceeding the sum actually paid at the time of purchase.
5.2. Rules for ticket returns due to reasons beyond the Club's control: If the Buyer has applied for a refund of the Electronic Ticket price no later than 48 hours prior to the respective Event, the refund shall be made in the amount of the Nominal value of the electronic ticket; If the Buyer has applied for a refund of the Electronic Ticket price no later than 24 hours prior to the respective Event, the refund shall be made in the amount of 95 (ninety-five) percent of the Nominal value of the electronic ticket; If the Buyer has applied for a refund of the Electronic Ticket price less than 24 hours prior to the respective Event, the refund shall be made in the amount of 90 (ninety) percent of the Nominal value of the electronic ticket; if the Buyer has applied for a refund of the Electronic Ticket price less than 1.5 hours prior to the respective Event, no refund shall be made. In this regard, the day of the Buyer's application shall be the day the respective application is received by the Agent from the User.
5.3. When processing a return of goods, the bonuses used as a discount to pay for the purchase shall be returned to the Program Participant within 7 (seven) business days from the date of the return. The remaining amount will be refunded in accordance with the method used by the card holder to pay for the purchase.
5.4. Upon the return of goods or a ticket by the Program Participant, where bonuses were accrued at the time of sale, the bonuses in the amount of the previously made accrual shall be deducted from the Program Participant's account.
6. Transfer of the Club Card to Another Person

6.1. The Club Card holder may transfer it to an authorized person at their sole discretion.
6.2. By transferring the Club Card to another person, the participant shall bear full individual liability for any potential consequences.
6.3. Bonuses provided to the Program Participant cannot be sold, purchased, or exchanged for tangible assets or other bonuses. In the event that such a fact is discovered, the bonuses shall be canceled, and the Participant who performed the specified actions shall be excluded from further participation in the Loyalty Program.
7. Procedure for Replacing a Club Card in the Event of its Loss

7.1. In the event of loss of the Club Card, in order to restrict unauthorized access to their personal data, the Card owner/holder must notify the Club by contacting the ticket offices, official stores of the Club, or via email at help@hcbarys.kz, specifying in full the data provided in the Participant Application Form.
7.2. Upon replacement of the Card, the Program Participant Application Form shall be subject to re-completion.
7.3. Upon replacement of the Card, the bonus accumulations from the lost card shall be transferred to the new card, and the bonuses shall be preserved with the previously established period of possible use. In doing so, the lost card shall be blocked and cannot be used in the future.
8. Special Terms and Conditions

8.1. The Club reserves the right to unilaterally make any amendments to the terms of circulation of the Club Card at any time without prior notice to the Program Participants.
8.2. Information regarding the said amendments is available on the Club's websites (hcbarys.kz, barys-store.kz) and at the Club's official stores.
8.3. The Club Card holder shall independently monitor amendments to the terms and conditions of the Loyalty Program.
8.4. The Organizer shall not be held liable for the Program Participant's lack of awareness or ignorance of the rules, terms, and conditions of participation.
8.5. Ignorance of the rules, terms, and conditions of participation in the Loyalty Program shall not constitute grounds for submission of any claims by the Participant.
8.6. Disputed matters regarding relations between the Club and the Loyalty Program Participant shall be governed by the legislation of the Republic of Kazakhstan.

____________________________________________




